Friends and Family Test Responses Summary

Question: Very good:

Thinking about our GP practice, overall, how was your 1 94
experience of our service?

Question: Handwritten:

Which collection method was used to collect the response? 0

TEAMNET

Neither good . . Don't
Poor: Very poor:
nor poor: know:

41 11 2 3 1

Good:

SMSitext Smart phone

i Other:
message: app or online:

Telephone call: Tablet'kiosk:

] 0 0 254 0
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